Building Inspection Request Guide

How to Request a Building Inspection

Township of Langley | Community Development External Guide

A MyTownship account is required to schedule a building inspection

When the building permit application is submitted, a 4—6-digit access code is provided by the
owner/builder/applicant on the application form. This access code is required to link the building permit to your
MyTownship account.

Only one access code is issued per building permit, and it is up to the owner/builder/applicant to distribute to
the trades as required. Find more information at tol.ca/inspections.

Schedule your building inspection using your MyTownship account. Choose an available inspection date and
provide the required information.

Step 1: Register with MyTownship

Go to MyTownship at tol.ca/mytownship.

If you already have a MyTownship account, select the ‘Sign in’ button; if you don’t, select ‘Sign up now’.

$ Township of Access a number of caline services using one account. % Townshipof Rccass a number of onling services using ane sccount

Langley ez Langley g

: Please provide the following details

Sign in

Sign in with your email address

‘ontact the Township of Langley, connect with us on social media, and subscribe 10 our eNewslet

To create a MyTownship account, follow the instructions under Don’t have an account?

e You will receive an email regarding your registration. Confirm the email to finalize and complete your
MyTownship registration.

Log in to MyTownship at tol.ca/mytownship once your registration is complete.

Step 2: Register your building permit(s)

Note: The first time you add a permit to your MyTownship account, you will be asked to create a profile. Once
your profile is complete, you will be able to choose Link an Account, then Link a Permit.

You will require the 4—6-digit access code which you provided on the building permit application form.
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Choose View your accounts or Book an Inspection under Online Services on the MyTownship dashboard.

Property Tax

Detailed property tax account
information can be found in the e
billing system.

Please add your address to see
mare information on this widget,

Pay Bills

Make anline payments for;

= Business license renewals
= Bylaw tickets

= Doglicense renewals

= Firefalse alarm natice

* RCMP false alarm notice
» Secondary suite renewals
* Grean/Garhase Cart

Garbage and Recycling

Learn more about garbage and
recycling pickup and view the
collection calendar for your
address. You can also signup for
automated reminders.

Recreation

You donot need to have a
Township address to register
anline for recreation programs
and services. Find more
information about recreation
facilities and cutdoor amenities,

Please add your address (o see
mnee infrematinn nn this widear

Learn more about fees, renewals.
and how ta create a new dog
license account.

Please add your address to see
more information on this widget,

+ View more

* View your account
* Book an Inspection

The Tawnship of Langley has a
number of online services
available to the public,
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View the Council calendar,
agendas, and minutes on the
website.
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Apr y .
3 PublicHearing

+ View more

View all events on the website.

A Good Friday - Municipal
7 Offices Closed

Apr Easter Monday - Municipal
10 Offices Closed

+ View more

Follow these four steps to link additional permits:

1. Select Edit Accounts

2. Select Link Account

My Accounts

ool Wl et 2 C0g Of JOur SCEOUNE SR mENt Wi The 0C0UTE NUMDer and aCcess code F you moud e 19 53 3N SCO0UNE FEMOVE 87 SC00UTE. O
o Poperty Tan Siaberent weec P—"

3. Select Link a Licensing Account
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4. Select Link a Permit

Home | Services | Onlina Senvices L ARG

Link a Permit

o includo the ful parmit application number inchuding the kettors, far oxample BFO0000

Folder Number*

Access Code

¢ In the folder number field, enter the building
permit number — BPXXXXXX.

e Enter the 4-6-digit access code.
o Select the Link button.
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Step 3: Find your permit(s)

Once you are in your MyTownship account, go to View your accounts or Schedule Inspection. Then select the

permit you want to schedule an inspection for.

My Accounts

T i [ e

RESIDENTIAL

Issued Date: January 5, 2023
Status: In proeress

Step 4: Request an Inspection

Go to the ‘tasks’ section and select the ‘Cancel’ or ‘Reschedule’ button

FOOTINGS Schadule
o
PRIOR TO BACKFILL Schadule
Schedule Inspechon
Please erter your business licence number in the notes fleld
Foionr Numser
Ietpecten
Choose Onve Of e Ivakalee e Delow
Mongay 11413831
Tussasy 1102801
Wedreaaay 11033000
Thorsgsy 11043821
Fricay 11082921
Regquaster
Phors Number
Notws
4= Closo without Schoduling « Schodula

All building permits display a hard hat icon.

If you have multiple permits, enter permit
number, address or street in the filter
accounts’ field.

When you open your permit, scroll down the
page to ‘Tasks’.

Select the ‘Schedule’ button next to the task
you are requesting an inspection for.

Select a date.

In Notes field, enter the business licence
number of the trade doing the work (required
information).

If you are a homeowner and have not hired a
contractor or sub-trade to do the work,
please enter Homeowner in the Notes field.

Building inspection requests must be submitted by 3:30pm on the business day prior to the day of inspection.
Scheduling an inspection request is subject to the limited number of daily inspections available. If the
Building Inspector is delayed and unable to attend the site on the requested day, the inspection will be

rescheduled to the following business day.
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Cancel or Reschedule an Inspection

Using your MyTownship account, you may cancel your inspection request online before 3:30pm on the
day prior to the inspection. Cancellations after that time must be confirmed by phone at 604-533-6018.

SITE - NOISE SIGN FOR PROJECTS > 500,000.00 e Select the Cancel or Reschedule button.

Reschedule

Cancel
N

SCHEDULED “

Start: April 30, 2023 End-

e To reschedule, you will be prompted to
Cancel inapection choose a new inspection date. Confirm
the business licence number of the trade

T —— BEP123456 doing the work and select Reschedule.

e To cancel an inspection, you will be

InSpecion SITE - NOISE SIGN FOR PROJECTS > $500,000 prompted with a confirmation screen of

e— JOMMN SMITH the inspection you are about to cancel.
To cancel the inspection, select Cancel
Phone Numter 604-555-5555 Inspection.

B mmdie 04/30/2023

ot BL 12345

&+ Close without Cancelling X Cancel Inspection

Questions?

The Permit, Licence and Inspection Services department is open Monday to Friday, 8:30am to 4:30pm,
excluding statutory holidays. Contact information is provided at the bottom of the page.
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