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Level of satisfaction with webinar:
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Satisfied
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Stayed the same Increased a bit Increased greatly

Has your passive cooling knowledge increased?

“Longer presentation so he did not have to rush.”
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Do owners ask for passive cooling features to 
be included in their projects?
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Has the webinar increased your confidence in 
building to the Upper Steps of the Step Code?

Increased a 
bit

Increased 
greatly

Stayed the 
same

22%

20%

33%

45%

75%

Non-residential

Residential renovations

Apartments

Row/Townhouses

Single Family

What types of projects do you work 
on? (Select all that apply)

Topic: Passive Cooling and Step Code
Attendance: 110 attendees
Survey respondents: 59
Presenters: Monte Paulsen (RDH 
Building Science)
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“This is the first time I have seen cooling 
addressed by anything to do with Step 
Code.  It provides a lot to think about.”

Attendees were a part of many 
different industries:

Neutral

98% were 

somewhat 
or fully 
satisfied

87% have increased 

confidence in building 
to  the Step Code

“More time for presenter.”

“Questions might be better compiled 
and addressed at the end”

Constructive feedback:

“An A/C unit should be the last 
thing installed after trying out all 
other passive cooling options.”

N/A
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Yes

Maybe

No

Not Applicable

Would you consider using future 
weather files in energy models to 
implement passive measures?

“Monte covered the true breadth of 
options which helps contractors and 
homeowners find options that are both 
functional and fashionable.  These options 
plus his compelling presentation style 
coupled with real world knowledge made 
this a very informative presentation.”

“[Valuable part was learning] that cooling can be 
achieved without necessarily putting expensive 
equipment with measures such as low SHGC 
windows, operable external shading, operable 
windows and tempering of ventilation air.”

# of builders 
considering:

Strategic window design –

Exterior shading –

HRVs (cooling coil) –


