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Introduction

Official Community Plan Update Background

In November 2023, the Province of British Columbia amended the Local Government Act (LGA) via Bills 44, 46
and 47 intended to provide more housing supply. Bill 44 includes requirements for local governments to plan
for housing proactively. Per the legislation, local governments must update their Housing Needs Reports to
forecast housing needs over 20 years and update their Official Community Plans (OCP) to reflect the Housing
Needs Report, with the first review and update completed by December 31, 2025.

Starting in the fall of 2024, the Township began the process to update to the Official Community Plan, including
associated updates to Community and Neighbourhood Plans to align with the LGA. The overall goals for the
OCP update are to:

¢ Integrate Provincial housing legislation, including small-scale multi-unit housing (SSMUH)

¢ Update the Willoughby Community Plan

e Meet commitments to intergovernmental requirements

e Improve resilience to natural hazards and climate change

o Effectively engage the community

Consultation Overview
The primary communications and engagement goals of the OCP update are to:
¢ Inform Township of Langley residents about the Provincial requirement to update the OCP, specifically
small-scale multi-unit housing.
¢ Introduce and summarize the role of the OCP.
¢ Inform residents about impacts from Provincial policies on Community and Neighbourhood plans.
e Consult the public on Willoughby Community Plan changes, additions, and consolidations, including the
introduction of SSMUH, the 200 Street corridor plan, transit station area plans, and infill areas.

Engagement and consultation activities are planned per the following process:

Part 1: OCP 101 (Project Launch)
Timeframe: January - April 2025
Engagement Methods:
e Update existing and launch new web pages related to OCP update and information
¢ Introduce “tri-fold” information boards at key Township locations:
o Walnut Grove Community Centre
WC Blair Recreation Centre
Civic Facility
Aldergrove Community Centre
George Preston Recreation Centre
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Key Messages:
e Build awareness of the OCP and educate members of the public about the role of Community and
Neighbourhood Plans
¢ Inform members of the public about the changes to the LGA and implications on Township plans
e Outline next steps
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Part 2: Policy Directions

Timeframe: May 2025
Engagement Methods:
e Four open houses, in communities across the Township
o May 6 — Aldergrove Athletic Park, Rotary Field House
o May 8 — West Langley Hall, Walnut Grove
o May 12 — Langley Events Centre, Willoughby
o May 13 — Murrayville Community Memorial Hall
e Online feedback form
e Online information boards

Key Messages:
o Information on the changes to the LGA and the Township’s response and direction
o Key policy objectives and directions related to housing, climate action, and land use
o Information about new Development Permit Areas
o Information on the Willoughby Community Plan update
Part 3: Official Community Plan Draft Policy Updates
Timeframe: September 2025
Engagement Methods Planned:
e Two open houses
o Aldergrove
o Walnut Grove
e Online “drop-in office hours” virtual meetings
e Online feedback form
e Online information boards

Key Messages:
e Share draft updated policy language in Community/Neighbourhood Plans to integrate SSMUH
e Share draft updated land use maps
e Share new policies related to housing, climate action, and land use
e Share new DPAs

Part 4: Willoughby Community Plan Draft Updates
Timeframe: September 2025
Engagement Methods Planned:

¢ Two open houses at Langley Events Centre
Online “drop-in office hours” virtual meetings
Online feedback form
Online information boards

Key Messages:
e Share new Willoughby Community Plan land use, policies, and maps
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Open Houses

Overview
Four open houses were held across the Township in early May 2025.

The open houses were promoted online and in print. The main OCP Update webpage, tol.ca/ocpupdate,
received 2,910 page visits from April 1 — June 1. The engagement was also promoted at tol.ca/engagetol.
Promotion for the open houses included:

¢ Township website homepage news post feature on April 16

e Listing in the tol.ca online events calendar

e 4 geographically targeted paid ads on Facebook/Instagram

e 1 Township-wide paid ad on Facebook/Instagram

e 1 Township-wide paid ad on LinkedIn

e 4 free posts on March 31

e 3 free posts on May 4

e 3 ads in the Langley Advance Times and Aldergrove Star on April 9, April 30, and May 7

e Promotion in the Township eNewsletter on April 9, April, 30, and May 7

e Tri-fold boards displayed in Community and Recreation Centres in the Township

e Promotion on the TV screens in Community and Recreation Centres and Civic Facility

The results of the promotion included 641,384 total combined post impressions from social media, a reach of
203,453 users, 1,265 total combined link clicks, and 13 social media posts and ads.

A total of 260 open house attendees came to the events.

Public Input

The objective of the open houses was primarily to educate and inform the public about the key changes to
legislation that impact the Township of Langley, including the introduction of SSMUH. Staff sought inputs on
key policy direction changes on the topics of housing, climate action, hazard DPAs, and a special section
specifically about the updates to the Willoughby Community Plan.

Housing

Staff received over 60 comments about the housing policy directions over the course of the four open houses.
The top three topics related to housing were:

1. Affordable Housing (21 related comments)
2. Housing Design (14 related comments)
3. Special Needs Housing (12 related comments)

Other topic themes included social programs and amenities related to housing, housing policies and
regulations, and residential parking.

Affordable Housing

Affordable housing inputs included comments about rent geared to income, alternative construction methods to
provide expedited homeless and emergency shelters (“container housing”), subsidized non-market/social
housing for low-income households, inclusionary zoning in new development, affordable small-scale multi-unit
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housing, and the location of affordable housing in relation to other community services such as healthcare and
amenities.

Some representative comments about affordable housing include:

“We need continued options for lower income folks: seniors, people with disabilities, etc.”
“More deeply subsidized renting non market housing options”

“‘Rent geared to income”

Housing Design

Housing design comments included considerations regarding landscaping, tree retention and greenery, and
neighbourhood character. Some representative comments about housing design include:

“The more land covered by roofs, cement, and pavement the more water issues and flooding”

“Require all developers to submit landscape plans (especially trees) and a quick turnaround on planting and
maintaining new growth”

“Areas of importance: bike lanes, aesthetic harmonizing with surroundings, parking for density”

Special Needs Housing

Comments related to special needs housing included consideration for the diverse needs of households in
Langley including families with children, seniors, residents with health care and disability support needs,
renters, and low-income households. Some representative comments about special needs housing include:

“Incentives and loans to existing home owners to provide rental housing”
“Increase seniors housing and care units especially low income”
“Please don't forget people with disabilities! They need a safe and happy home too”

Climate Action
Staff received 44 comments related to climate action policies in the OCP over the four open houses. The top
four topics related to climate action were:

1. Trees (12 related comments)

2. Natural Areas/Conservation (7 comments)

3. Streams/Water Protection (7 comments)

4. Transportation (7 comments)

Other topic themes included landscapes, agriculture, energy and emissions, and policy.

Trees

The considerations for trees related to climate action included primarily protecting and enhancing the
Township’s urban tree canopy. Some representative comments related to trees were:

“Plan for treed areas in denser complexes - contact with nature is essential”

“The lots need to provide space for trees and permeable surfaces to enable the water table to replenish. Also
trees help prevent floods and erosion and clean air”

“Retain just a few large trees per development. They really do retain the character of the neighbourhood.”

Natural Areas/Conservation

A theme in the climate action comments was to preserve and enhance natural spaces including passive parks,
wildlife habitat, wetlands, and forest. Some representative comments related to natural areas were:
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“Save natural streams, wetlands, and natural habitat - it all aids in climate change mitigation”
“Green spaces in underserved areas (equity focused)”
“More greenspace”

Streams/Water Protection

The protection of Langley’s waterways and streams was a priority expressed in the comments. Some
representative comments include:

“Do not cover creeks and rivers to build over”

“Saving the wetlands and salmon bearing streams”

Transportation

Comments relating to transportation in Langley showed a desire to consider vehicle, transit, bicycle, and
pedestrian connectivity and the resulting climate and emissions impacts. Some representative comments
include:

“New areas should have a walkable urban core and keep arterial roads on the outside.”

“Look at permitting small-scale neighbourhood commercial like corner stores/mixed-use. Consider a pathway
to allow mixed-use buildings on corners that are currently zoned single-family, so people can get essentials
with fewer car trips.”

“Make a transportation plan for the modern reality where people can't afford 2 cars and a quarter acre on one
salary. MUPs, greenways.”

Hazard DPA

Staff asked for inputs on the general direction of the proposed Hazard DPA, as well as area-specific hazards to
target for future studies. From over 30 comments, the most identified hazard by far was flood hazards, followed
by slope and other hazards such as wildfires. Key locations identified as flood hazards include:

e 272 Stat40 Ave

o 272 and 32 Ave

e Bertrand headwaters/wetlands

e 271 and 31A Ave

e Wright Avenue flood zone

e 88 Ave at Salmon River

¢ Alland Crescent

e Gloucester

Considerations to include in the Hazard DPA and subsequent studies included protection of streams and
riparian areas, power outage considerations, storm event planning such as atmospheric rivers, future
pandemic planning including access to outdoor spaces, and road flooding and runoff.

Willoughby Community Plan Update

Staff took the opportunity to ask for inputs on the new draft structure of the Willoughby Community Plan, which
is in its initial phases of drafting. The plan was presented in four areas: Station Areas, Transit Corridor, Infill
and Greenfield Areas, and Special Opportunity sites. Members of the public were asked to provide input on the
direction for each of these areas. 22 comments were received, with considerations for the following areas:
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Station Areas

“Mixed use commercial hubs to create true urban highstreet like communities ie. "Brentwood" Burnaby”
“More tall, mixed-use urban buildings, rather than only high rises and houses”

“People-first not car-first design”

Themes for Station Areas include high-quality urban design and streetscape, amenities, accessibility, and mix
of uses.

Transit Corridor

“Reduce 200 Street to walkable scale, not highway”

“Allow mixed-use along the entire corridor”

“Add underpasses under 200 Street for walking/cycling connection”

Themes for the 200 Street corridor include human scale, connectivity east-west across 200 Street, building
frontages along the street, and continuous circulation by connecting streets.

Infill and Greenfield Areas

“Allow flexibility in housing types, do not overprescribe where apartments, townhouses, and houses are
permitted.”

“Wooded walking routes/trails/playgrounds/green spaces between shrubs”

“Small-scale neighbourhood commercial on ground-floor or basement level.”

Themes included community amenities throughout Willoughby, connectivity between neighbourhoods, and
housing diversity.

Special Opportunities
Two special opportunity topics were identified: industrial areas, and mountain views.

Online Feedback Forms

In addition to the in-person open house comments, an online feedback form was available throughout May to
receive inputs on the OCP directions. This was promoted at the open houses as well as online and was
accompanied by a digital copy of the open house information boards.

13 feedback forms were received, the majority originating from residents of the Willoughby-Willowbrook
community. Relevant themes relating to the OCP policy direction included:
e Multi-modal connectivity in the Township including pedestrian paths, bike lanes, and multi-use paths
at the neighbourhood and community level are supported
e Parking options and alternatives including park-and-ride and parking structures at key destinations
and transit facilities
e Focusing growth in the urban area to protect the ALR and rural areas, and promote walkable, mixed
use centres

Concerns and considerations raised included parking, servicing, infrastructure financing, community and

neighbourhood plan update processes and timelines, tree and natural space conservation as they relate to
DPA requirements and policy.
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Summary and Next Steps

An overview of the OCP and Community and Neighbourhood Plans structure, as well as the drivers for
updating key elements and the Township’s response to Provincial legislation were communicated widely
through online and in-person information sessions. Feedback on key topics was received by staff and will be a
part of the planning process for the OCP update as well as the Willoughby Community Plan update.

Draft policies will be shared in the fall 2025 follow-up engagements. This will allow community members an
opportunity to see how their inputs were integrated and how policy direction will translate into the draft OCP,
Community Plans, and Neighbourhood Plans. Additionally, draft sections of the Willoughby Community Plan
and condensed Neighbourhood Plans, as directed by Council, will be provided for feedback at that time.
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