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Caregivers as Partners

As a parent or guardian, you play the most important role in your child’s life. You
know their moods, fears, likes and dislikes, sleeping and eating habits, allergies,
favourite activities and games.

The preschool teachers require your ongoing efforts to share any information

to help make preschool a positive experience for your child. Knowing a little
about your child’s home experiences helps the staff provide a supportive and
understanding environment. Let us know if your child is feeling ill, sleeping poorly,
or if any traumatic or joyful events have occurred in your family.

Parent or guardian participation is required for field trips and participation is
encouraged for classroom special events, but direct involvement is not expected
on a daily basis. We encourage parents to share special hobbies or skills with the
children.

Our Preschool and Teachers

Our preschools are licensed with the Fraser Health Authority and staff are certified
Early Childhood Educators. All staff (including substitute teachers) have undergone
routine criminal record checks and hold valid First Aid and CPR certificates.




Philosophy and Goals

We believe in the Whole Child Approach. We believe every child has a special
style, personality, and potential that makes them unique. Our approach with
children focuses on understanding and nurturing each child and helping them
to grow physically, socially, emotionally and intellectually.

We believe children learn through play. Through quality play activities, children
gather valuable information and develop important skills that later support
scholastic achievement.

Pretend Play

Children experiment with sharing,
problem solving and acting out
imaginary experiences while trying
to make sense of their world.

Art

Scribbling, painting and playing with
clay helps children learn how the
mind and hands work together. These
art experiences increase control of
hand muscles; a must for pre-writing.
Learning about shapes, forms and
textures are all pre-math and science
skills.

Manipulatives

Materials such as LEGO, puzzles and
beading introduce children to various
cognitive concepts and promote fine
motor development.

Outdoor Play
Children play outdoors to learn about
the world, explore nature, and more!

Music and Movement

Providing children with physical
outlets and/or soothing music or
songs can release tension. Singing
helps to develop language and
self-expression.

Books

Books help children develop a love
for reading that continues throughout
their life.

Block Play

Children feel good about themselves
as they make their own decisions
about size and shape. They learn to
share and cooperate with others.

Sensory Play

Rice, water, beans, leaves, playdough
and more! Sensory play helps

to develop the brain and build
connections to their world and
supports emotional regulation.

P”

« socially to help the child grow
in understanding and cooperation
with each other

- emotionally to help children feel
good about themselves and
confident in their abilities

We achieve our goals by:

- modelling positive behaviour

« ensuring environments invite
children to experience and explore

« encouraging and supporting children
to make their own decisions

« supporting individual creative
expression

- promoting cooperation and social
interaction

Our goal is to offer a program that stimulates each child
to develop:

physically to increase motor skills

intellectually to help minds grow
by increasing curiosity, creativity
and a love of learning

motivating each child to feel
successful and proud of their
accomplishments

providing opportunities for each
child to receive individual attention

encouraging children to recognize,
accept and manage their feelings

respecting each child at their own
stage of development




Guidance Process

Guidance is a teaching/learning process whereby children develop socially
acceptable and appropriate behaviour. Guidance helps children become
self-disciplined within a process of reinforcement that occurs before, during
and after appropriate behaviour is displayed.

Teachers practice guidance in an encouraging and respectful manner.
By providing positive verbal acknowledgement, teachers reinforce acceptable
behaviours and act as excellent role models.

Our teachers encourage children to use words to express themselves

and problem solving to diffuse conflict situations. Teachers may integrate
self-reflection in daily education by asking a child to pause and think about
how to handle big feelings. This helps children develop self-control.

Occasionally, a teacher may need to step in to assist or remove a child from a
situation they cannot handle. A teacher will sit with the child and remind them

of acceptable behaviour. This is not a punishment, but rather a time when the
child may calm down, remember what behaviour the teacher is asking for, and be
assured they can try again when they are ready.

Children are never isolated and under no circumstances will corporal punishment,
restraints, deprivation, and/or degrading treatment be used.

If your child requires extra support or adaptations to become successful in the
program, a teacher may work with you to fill out a step-by-step care plan for your
child and guidance processes for each behaviour.

Class Details and Composition

Enrollment is limited to 10 children per teacher. Children in all classes must be fully
toilet trained. If your child is not fully toilet trained by the first day of class, please
contact your child’s teacher to discuss options.

3-year-old class:

Children must be 3 years old by December 31 of the current school year.
Classes run Tuesdays and Thursdays.

4-year-old class:

Children must be 4 years old by December 31 of the current school year.
Classes run Mondays, Wednesdays and Fridays.

Gradual Entry

We want your child’s preschool experience to begin positively! To support this, we
start our school year with a gradual entry. This process allows children to become
familiar with the new environment, routines, and teachers, creating increased
emotional security and reduced separation anxiety. We are here to lovingly
support each family, so please connect with your child’s teacher if you have
questions or concerns.

Tuesday and Thursday
« First class*: 1 hour « Fourth class: 2 hours
(split into 2 groups, parents invited) (first day of groups combined)
« Second class**: 1 hour
(split into 2 groups)
« Third class: 2 hours
(split into 2 groups)

« Fifth class: 3 hours
« Sixth class onwards: 4 hours

*Parents are invited to stay for the full duration of the class, if needed.

**Parents can stay up to 15 minutes, give a quick hug, and stay nearby, if needed.
If your child is having trouble managing, we will call you.

Monday, Wednesday and Friday
« First class: 3 hours
« Second class: 3 hours

« Third class: 3 hours
« Fourth class onwards: 4 hours

Typical Daily Routine

0 Free Play 9 Mealtimes o Circle Time
« arts and crafts « nutritious, nut-free - finger plays
« block corner snack and lunch is » music and movement
. dramatic play brought from home « our monthly focus
« painting » show and tell
. playdough © Active Play Time . sing hello
. puzzles « primarily outdoors, in . songs
« manipulatives addition to indoors « story time
- sensory play - talk about

the weather



Mealtimes

Please send a nutritious, nut-free lunch for your child, as well as a separately
labeled nut-free snack for them to eat at snack time.

We request that you refrain from sending any food containing peanuts/nuts
or peanut/nut products. Nut-free snack suggestions include fruits, vegetables,

cheese, yogurt, bran muffins, hard cooked eggs, etc. Teachers will advise the class

of any additional allergies.
Label all lunch kits, containers and lids.
Send a reuseable bottle for water.

Please do not send gum or candy.

Daily Physical Activity
and Outdoor Time

We incorporate physical activity into our program every day. Children need to be
in proper footwear and be dressed in clothing suitable for active play. We enjoy
healthy outdoor time whenever possible and ask that children come prepared to
go outside every day (rain or shine). Rain gear is encouraged!

The use of screens (televisions, computers, tablets and other electronic devices)
will be limited; however, they may be included occasionally during special events,
to a maximum of 30 minutes in a single day.

Field Trips
Field trips are part of the preschool curriculum. Notifications of upcoming field
trips are included in monthly newsletters.

On field trips, our main concern is child safety. It is essential that each child be
accompanied by their parent or guardian or another responsible adult appointed
for the duration of the field trip. It is the adult’s responsibility to be accountable
for their child/children at all times, to ensure there is appropriate insurance on the
vehicle, and that seat belts and booster seats are properly used.

Parents or guardians are responsible for any field trip expenses, and for
transportation to and from field trip locations.

Holidays and Closures

Preschool does not operate during winter and spring breaks, province- or
district-wide Pro-d days, or statutory holidays. As these dates are confirmed
by the school district, you will be reimbursed for any dates not included in the
original preschool registration. These dates will be confirmed through monthly
newsletters. We also close on snow days recognized by Langley School
District #35. Refunds are provided for any cancelled days.

Special Holidays and Birthdays

At preschool, we celebrate holidays such as Christmas, Easter and Halloween.
We welcome adding celebrations from other cultures to our calendar, so if you
have any holidays or celebrations that are special to your family, please let

us know.

Feel free to bring treats for the class on your child’s birthday. We encourage you
to bring nut-free, healthy items such as fruits and vegetables, or non-food items
such as stickers, pencils, erasers, etc.

Newsletter

A monthly newsletter will be sent home, usually on the last day of the month.
The newsletter is designed to keep parents informed of school-related activities,
guidelines, reminders, routines, field trips and children-interest items.



Emergency Preparedness

Our preschool is prepared for emergencies (including fire, earthquake, natural
disaster, etc). As per our licensing requirements, we stock enough food, water and
emergency supplies for up to three days for all children. In case of an emergency,
we will evacuate with supplies to our designated safe area. We provide an out-
of-province number you can call for information should local phone lines be busy
during an emergency.

Out-of-Province Contact

Ellerslie Road Preschool
1-780-988-5515

Edmonton, AB
erps@ellerslieroadpreschool.ca

Emergency Meeting Locations:

W.C. Blair Recreation Centre
Skate Park in Murrayville Outdoor Activity Park, or Murrayville Library

Walnut Grove Community Centre
Walnut Grove Skate Park or Walnut Grove Secondary School
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Health and Safety

In the event of iliness, we ask that your child not be sent to preschool.
Please do not send your child to preschool if any of the following conditions
are present, or have been present within 24 hours:

- communicable illness « persistent cough
(chicken pox, measles) « scabies

- diarrhea « severe runny nose

- eye infection « skin infection

. fever « vomiting

If your child becomes ill at preschool, or arrives with any of the symptoms listed
above, we will contact you to pick them up. If we cannot get in contact with the
child’s parents or emergency contacts, we will have the child lie down on a mat
and make their time as comfortable as possible until preschool ends.

In the event of a communicable illness, contagious skin infection, or scabies,
your child must remain at home until the appropriate treatment has been
administered and the child is free from any signs of infection. We require
that parents inform the facility within 24 hours of a diagnosis of a serious
communicable disease. The child will be welcomed back to the centre with
medical permission and after being symptom-free for 24 hours.

All staff are trained in basic First Aid and are able to attend to minor accidents.
If the nature of the injury is more serious, a child will be attended to by proper
medical authorities, and the parents will be contacted immediately.

If your child has any specific health concerns, please speak to the teacher before
the first day of class.

If your child requires prescription medication to be administered during class time,
please bring the medication (in the original container) to the centre and complete
a Medication Administration Permission form with a staff member. Medication is
not accessible to children.

Please refrain from sending items that can cause choking such as candies,
chewing gum, cough drops, etc.

n
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Washroom Procedure

The following process will take place if your child needs to use the washroom
during preschool.

- The child is assisted to the washroom by the instructor or the assistant.

« The instructor will check the stall before the child enters to ensure it is clean
and safe, and tend to any concerns.

« The child will be directed to use the toilet on their own (however, teachers
will help the child to climb onto a high toilet or help with difficult clothing,
as necessary).

« The child will wash their own hands after toileting.
« The instructor or assistant will guide the child back to the classroom.
When accidents happen, the child may need assistance. If necessary, the parent

or guardian may be called to come and assist their child. Please include an extra
pair of underwear and pants in your child’s daypack in case of an accident.

Shhhhh: Inside Voices, Please

Our goal is to operate in a safe and enjoyable manner. To help us achieve this
goal, we have developed these important expectations that we encourage your
children to follow:

Walk.
We walk quietly and safely as running in the building and in busy classrooms
is dangerous.

Inside voices.
Communicate with teachers and peers by using appropriate volume and tone.

Hands to our own bodies.
Respect the space and physical body of others.

We appreciate your help in reinforcing these behaviours when you drop off
and pick up your child both inside the preschool and outside in the lobby
and hallway areas.

13
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Arrival and Departure/Release of Child

Children should arrive at class and be picked up on time. Your promptness
is appreciated by both your child and the teachers.

Arrival

The door to the preschool will be opened at the beginning of the class by

a teacher. Your child must be accompanied by a parent or guardian into the
classroom. You are required to sign your child in and have a teacher acknowledge
your child upon arrival. If someone other than you is picking up your child, you
must record their full name (as it appears on their photo ID) on the sign-in sheet
and verbally inform the teacher.

The teacher’s responsibility begins when you turn your child over to them
and ends when you return to the classroom to pick up your child.

Departure

Upon registration, the names of at least one adult, other than the parent or
guardian, who may pick up your child must be supplied to the instructor. The child
will not be released from the preschool to anyone other than one of the adults
listed on the registration form unless special arrangements have been made with
the teacher. Proof of identification may be requested from unfamiliar faces. Please
ensure that your pick up information is current at all times.

Staff may also refuse to release a child to anyone perceived to be incapable of
providing safe care. The facility will recommend an alternate person be called to
pick up the child. If the parent refuses to have an alternate person called and we
deem the child is at risk, we must make a report to the Ministry of Children and
Family Development.

If a parent has not arrived to pick up their child, if we have not been notified by
the parent, and if our attempts at contacting the parent or emergency contact
have been unsuccessful, we will contact the Ministry of Children and Family
Development.

If there is a legal custody agreement, we must be provided with a copy.

Absence

If your child is unable to attend a class, phone your facility or email to advise
the teachers.

Running Late?

Parents who are late picking up their child(ren) after class will be charged
$1 per minute after 5 minutes. This fee is payable at the front desk.

We are required to call the Ministry of Children and Family Development after one
hour if we are unable to reach listed emergency contacts. Children often become
worried and upset if they are not picked up on time. If you know you will be late,
please phone the facility and let the preschool know.
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Separation Anxiety

We want your child to have an easy transition into the world of preschool;
however, sometimes children experience distress when they attend preschool
for the first time. Your child may cry, whine, cling to your legs, or clutch your
shoulders when you drop them off. This is commonly called separation anxiety.
This situation may cause you to feel guilty and concerned about leaving your
child. Rest assured this common challenge can usually be eased when handled
appropriately by parents.

Here are some common questions and answers about separation anxiety.

My child cries before we even get out of the car. What can | do?

Have your child walk to the door and walk in on their own. If your child cries
and whines to be held, tell them, “Let’s walk in together. | can hold your hand.”
Take your child gently but firmly by the hand and lead them to the door.

Be consistent and reassuring.

Should | stay for a while at drop-off time to make sure my child is comfortable?
Make your drop-off time quick and pleasant. Don’t prolong your stay as this shows

the child you are reluctant to leave them. Your actions have a big influence on how
your child feels.

Should | sneak out when my child isn’t looking?

No, this will only increase a child’s fear of separation. Give them a quick hug and
a kiss and say goodbye. Do not pick up your child, as the transition will only be
harder if you have to pull them off your body.

What should | say to my child at drop-off time?

In a happy voice say, “| am going now. | will be back later to pick you up when
your class is over. You have lots of fun things to do today!” By telling your child
you'll be back, you are assuring them that you will return.

What else can | do to help the transition?

You can bring a reminder of home, such as a family photo or special treasure that
your child can keep close by. Also, try giving your child a special job for the length
of the class, such as taking care of a pair of old sunglasses or an inexpensive
piece of jewelry. This reassures them you will return at the end of the class.

What happens if my child cries?

Tears are a healthy way of expressing big feelings and can be very common. Our
teachers will work to comfort your child with compassion and engage them in play.
We will contact you if your child is unable to settle in a reasonable amount of time.

How long does separation anxiety last?

Some children never cry at drop-off, while others cry often. As a parent, you have
the opportunity to influence your child’s transition from home to school. Children
whose parents present a confident and positive attitude at drop-off learn to trust
that their parents will return.

If you have any questions or concerns, do not hesitate to speak to the preschool
teachers. Their goal is to make preschool a safe and positive experience for
all children.

Clothing and Footwear

Preschool is a time to play and explore. This is important for your child’s
development, but it can be messy, so please send your child to preschool
in play clothes.

For safety reasons, proper footwear must be worn at all times. We will practice fire
drills and take the children out of the building. We encourage parents to send their
child in shoes that they can put on themselves, as this builds self-help skills.

Please send your child with clothes for outdoor play. Rain gear is a great option.
Please pack an extra set of clothing in your child’s backpack, and label all of your
child’s belongings and clothing.

17



Toys from Home

We ask that children keep their toys at home. Conflicts tend to happen over toys
brought from home versus preschool-supplied shared toys. This also ensures the
children’s toys are not lost or broken. One exception is Show and Tell. When it is

your child’s day, they may bring one toy from home to share with the class at circle

time. If your child requires the use of a comfort item, please connect with your
preschool teacher.

Abuse Reporting Procedure

Physical abuse is non-accidental injury which may include but is not limited to
beatings, burns, strangulation, or human bites.

Neglect is failure to provide the child with food, clothing, medical attention,
or supervision.

Sexual abuse is the exploitation of a child for the sexual gratification of an adult,
as in rape, incest, fondling of the genitals, or exhibitionism.

Emotional abuse is behaviour that places unreasonable demands on a child

to perform above their capabilities and does so in an excessive or aggressive
manner. Examples include constant teasing, belittling, verbal attacks, and lack of
love, support or guidance.

If staff suspect, or have reason to believe, a child might have been abused
or neglected, they are required to report the following information to the Ministry
of Children and Family Development with the support of their supervisor:

- child’s name, age and address
- child’s present location
« parent or guardian’s name and address

« nature and extent of the injury or condition observed, including words
the child has used, written exactly as heard

- reporter’'s name and phone number

Concerns will be reported to:

Ministry of Children and Family Development
1-800-663-9122

Withdrawing Your Child
from the Program

To withdraw from our program, one month’s written notice is required by the
first of the month. For example, if you plan to leave the preschool on February 1,
we require written notice of withdrawal on or before January 1.

You may be asked to withdraw from the program in the following situations:

- the facility cannot ensure that the needs of all children are safely provided
and ensure compliance with Child Care Licensing Regulation

- the programmer determines staff are unable to provide the type of care that
an individual child and/or family requires

- significant health and safety concerns arise

« program standards cannot be met

Preschool Licensing

Preschool programs over two hours are required to be licensed by the
Fraser Health Authority. Following licensing requirements ensures we meet
health and safety standards, educational requirements, policy and procedure
recommendations, and facility requirements.

Being licensed also means parents could be eligible for the Affordable Child Care
Benefit program for licensed programs. Find eligibility information and how to
apply at www.gov.bc.ca/affordablechildcarebenefit.

If you have any questions regarding
preschool licensing, contact:

Community Care Facilities Licensing Office
604-514-6121



Townshipof Recreation, Arts and Culture
P Langley 20338 - 65 Avenue, Langley, BCV2Y 31 | 604-534-3211 | tol.ca/preschool

RAC25-010




