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What We Heard: Accessibility Plan

Executive Summary

The Township of Langley is developing its Accessibility Plan under the Accessible BC Act (2021) to help
identify, remove and prevent barriers faced by people with disabilities.

Between April and July 2025, the Township conducted a series of engagement activities to gather feedback
and shape the Accessibility Plan. Engagement included public surveys, stakeholder workshops and pop-up
events held across the Township. Through these activities more than 1,000 participants — including residents,
community organizations and advisory committee members — shared their experiences, challenges and ideas
for improving accessibility.

The purpose of this engagement was to gain a broad understanding of accessibility barriers and opportunities
within Township services, facilities, and the broader community. Participants identified both successes and
ongoing challenges across key areas such as buildings and public spaces, transportation and mobility,
communication and information, employment, and community participation.

Several common themes emerged throughout the engagement process.

o The need for improved physical accessibility in public buildings, parks and trails.

e Transportation and mobility barriers including limited accessible transit and sidewalk connectivity.

e The importance of clear, accessible communication and digital content.

e The value of inclusive community programs and increased public awareness about accessibility.

e Collaboration with people with lived experience in shaping future accessibility initiatives is imperative.

The insights gathered through this process will guide the development of the Township’s Accessibility Plan
ensuring that accessibility improvements are informed by those with lived experience and reflect the
community’s priorities.

27 External [ ands ~ 660 Pop-up
Workshop attendees ‘ L - event attendees

: ? 2 Advisory
376 responses to online . Committee meetings
community feedback S— ‘ ‘
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1.0 Introduction

1.1 Project Background

On June 17, 2021, the Province of British Columbia enacted the Accessible BC Act creating a legal framework
to identify, remove and prevent barriers to full and equal participation for people with disabilities. Through the
Accessible BC Regulation, the Act requires “prescribed organizations,” including local governments, to meet
new accessibility obligations.

As a prescribed organization, the Township of Langley must:
e establish an accessibility committee
e develop an accessibility plan
e provide a public feedback mechanism on accessibility

On April 17, 2023, Council approved the terms of reference for an Accessibility Committee and the
development of an Accessibility Plan in alignment with the Accessible BC Act.

In fall 2024, the Township formally established its Accessibility Committee which held its first meeting on
October 30, 2024. The Committee was expected to meet four times per year over a two-year term with
members invited to reapply for future terms. Its responsibilities include:

o identifying barriers faced by those interacting with the Township

e advising on strategies to remove and prevent barriers

e supporting the development and review of the Township’s Accessibility Plan

Following both the Act and Council direction, the Township has been actively preparing an Accessibility Plan.

The Plan aims to identify, remove and prevent accessibility barriers and must be developed in consultation with
the Accessibility Committee and reviewed at least every three years.

Township of Langley — Community and Policy Planning 4
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1.2 Project Process and Timeline

MONITORING AND
EVALUATION

PRIORITIES &
ACTION PLANNING

CHALLENGES &
OPPORTUNITIES

C WINTER 2025 ) CSPRINGISUMMER 2025) ( 2026 ONWARD )

Identify challenges and Public engagement Identify priority areas Drafting the plan based Implement the
opportunities through period - identify and brainstorm actions, on results of previous feedback mechanism to
consultation, plan barriers and successes informed by committee phases 1 and 2. monitor and evaluate
reviews, and around accessibility. input and best accessibility in the
background research. practices. Township.

The Accessibility Plan is being completed in four primary phases, with a fifth indicating the ongoing monitoring
and evaluation (feedback mechanism) of accessibility at the Township. This report marks the end of Phases 2
(Public Engagement) and Phase 3 (Priorities and Action Planning) and moves the project into Phase 4
(Drafting the Plan).

1.3 Engagement Purpose

Engaging with those who live, work, play and learn in the Township is a fundamental part of developing the
Accessibility Plan. The engagement period included seeking feedback from external stakeholders and the
public. The purpose of this engagement was to identify barriers to those with diverse abilities and highlight any
successes. ldentifying these barriers will inform the foundation of the plan and guide the development of
various actions. Whereas the successes will allow the Township to determine where there is already
momentum that the plan can continue to build on.
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2.0 How We Engaged

2.1 External Stakeholder Workshop

On May 7, 2025, the Township of Langley hosted two half-day stakeholder workshops to gather input from
local individuals and organizations involved in or impacted by accessibility-related matters in the community.

The sessions followed a World Café format allowing two discussion groups to explore a series of guiding
themes. These themes were adapted from established principles and standards in the BC Accessibility
Planning Guide.

Invitations were extended to 60 stakeholder groups including local service providers, advocacy groups and
members of the Township’s Accessibility Committee. A total of 27 participants attended the workshops, 23 of
which were representing 13 community organizations' and four were members of the Accessibility Committee.

In addition to the workshops, the Township held four one-on-one virtual meetings with individuals? who could
not attend the workshop.

2.2 Advisory Committee Meetings

On April 9 and 16, 2025 Township staff held an engagement workshop with the Recreation, Culture and Parks
Advisory Committee and the Seniors Advisory Committee members.

2.3 Pop-up Engagement Events

Engagement events included 10 pop-ups in communities across the Township to raise awareness about the
Accessibility Plan and encourage participation in the online community survey.

These events were strategically held at community hubs at times during the day intended to maximize
engagement with seniors, families and individuals with and without disabilities.

' Spinal Cord Injury BC, Milieu Family Services, Langley Seniors Resource Society, Pacific Developmental Pathways, School District
#35, Fraser Health, Inclusion Langley, Langley Seniors in Action, Lower Fraser Aboriginal Society, Accessible Garden, Alzheimer
Society of BC, and Provincial Outreach Program: Deaf and Hard of Hearing (POPDHH).

2 Inclusion Langley Society, Langley Division of Family Practice, Canadian National Institute for the Blind (CNIB), and Stepping Stone
Community Services Society.

Township of Langley — Community and Policy Planning 6
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At each event, staff were available to engage directly with the public, answer questions and distribute project
materials such as rack cards and informational handouts. An interactive dot activity was also offered where
participants were invited to indicate which accessibility-related areas they felt the Township should prioritize
when drafting the plan, noting all the mentioned areas are equally important. This activity served as a quick
and accessible way to gather community input.

The following table summarizes the details of pop-up locations. The locations with an asterisk “*” indicate that
American Sign Language (ASL) interpreters were available at the event.

Date Time Neighbourhood | Location

May 30, 2025 4:30pm - 6:30pm Willoughby Langley Events Centre (LEC) Banquet Hall

June 2, 2025 10:00am — 2:00pm | Aldergrove Senior’s Fair

June 11, 2025 1:00pm — 3:00pm Willoughby Muriel Arnason library

June 12, 2025 5:00pm — 7:00pm Murrayville W.C. Blair*

June 13, 2025 2:00pm — 4:00pm Brookswood Brookswood Library

June 14, 2025 10:30am - 12:30pm | Willowbrook Willowbrook Shopping Centre*

June 18, 2025 10:30am - 12:30pm | Fort Langley salishan Place by the River

June 18, 2025 4:00pm — 6:00pm Walnut Grove Walnut Grove Community Centre*

June 20, 2025 2:30pm - 4:30pm Aldergrove Aldergrove Community Centre

July 3, 2025 4:30pm - 8:30pm Willoughby Langley Farmers’ Market/Summer Nights
Concert at the LEC

2.4 Community Survey

The online community survey was open from May 29 to July 6, 2025. The survey asked respondents to share
their experiences, ideas and concerns related to accessibility. In total, the online survey received 376
responses.

Township of Langley — Community and Policy Planning 7
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3.0 What We Heard
3.1 What We Heard: External Stakeholder Workshop

The external workshops held on May 7, 2025 included a staff presentation providing background information
and an outline of the process. The workshops followed a World Café format to encourage informal round-table
discussions and peer-to-peer learning.

Four key themes were developed for the workshop discussions utilizing the eight types of accessibility
standards the Accessibility BC Act names that an Accessibility Plan should consider. Participant input will be
used to inform which standards the Township should prioritize. The four key themes were:

1. Inclusive Service Design and Delivery
2. Built Environment and Public Spaces
3. Accessible Communication and Engagement
4. Accessible Procurement
For each theme, participants were asked to reflect on and discuss:
a) existing barriers to accessibility
b) current successes that could be built upon
c) ideas for improvement to make the Township more inclusive

The following subsections summarize key insights and themes that emerged from each area of discussion.

3.1.1 Inclusive Service Design and Delivery

The Inclusive Service Design and Delivery theme focuses on the accessibility of arts, recreation and cultural
programming, as well as transportation options and housing. Participants discussed a range of barriers that
limit inclusion, highlighted successes and identified areas for improvement.

a) Barriers
¢ Limited availability of accessible and affordable housing options across the Township.
o Civic facilities and recreational programs are not always designed with accessibility in mind.
o Accessibility features (e.g., ramps, door openers, washrooms) are inconsistent across facilities.
e Lack of awareness or difficulty navigating accessible features in public spaces.
e Stigma and stereotypes continue to contribute to exclusion.

o Pedestrian infrastructure, including crossings, sidewalks and signals, often present mobility or
sensory barriers.

e Public transit options are limited or not well-connected for people with disabilities.

e Accessible parking spaces are scarce and construction zones often block accessible routes.

Township of Langley — Community and Policy Planning 8
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b) Current Successes

e Touchless pedestrian signal buttons installed at some crossings (e.g., in Murrayville at 222
Street and 48 Avenue).

e Chirped pedestrian signals at Fraser Hwy and 264 Street.
e Transit services are gradually improving.
c) Opportunities for Improvement
¢ Integrate accessible and universal design early in public and private development.
e Improve accessibility in recreation facilities.

e Expand and promote accessible cultural and wellness programs including those for invisible
disabilities.

¢ Enhance staff training to support inclusive service delivery.
e Improve registration platforms and centralize accessibility information online.
¢ Increase awareness of accessible transit features and pedestrian safety improvements.

e Support initiatives that promote age- and disability-friendly services in the community.

3.1.2 Built Environment and Public Spaces

The Built Environment and Public Spaces theme explores accessibility experiences and ideas related to parks,
trails, recreation facilities and the built environment including public buildings. Participants discussed a range of
barriers that limit inclusion, highlighted successes and identified areas for improvement.

a) Barriers
¢ Many washroom and building doorways are too narrow for mobility devices.
e Some “accessible” areas require extra effort to reach such as additional stairs or steps.
¢ Facilities lack consistency in providing appropriate railings or barrier-free options.
e Inappropriate surfaces and narrow aisles limit maneuverability in indoor spaces.

e Elevators are often not fully accessible: missing braille or tactile buttons and auditory floor
indicators, requiring card swipes, or using touchscreens that are not user friendly.

e Trail surfaces that are gravel or uneven require continuous maintenance, adequate turning
radius and accessible entry points.

e Signage is often unclear, uses complex language and lacks tactile or braille elements.
¢ Information and maps for parks and trails are not always accessible or easy to find.
e Sidewalks can be hazardous due to snow/ice removal delays and uneven or loose surfaces.

e Placement of accessible buttons (i.e. Door activators, signal buttons, etc.) is inconsistent or
difficult to reach.

Township of Langley — Community and Policy Planning 9
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b) Current Successes

Derek Doubleday Park features accessible exercise equipment.
Greenways are recognized as a positive example of inclusive trail design.
Accessible lifts at community pools.

Recent use of modern signalization standards in some locations improves safety and
accessibility.

c) Opportunities for Improvement

Conduct accessibility assessments of all Township facilities. Move beyond basic code
requirements (e.g., BC Building Code) toward universal design standards.

Involve people with lived experience in reviewing plans and development guidelines.
Provide more covered rest areas in parks and along trails.

Enhance elevator accessibility with auditory floor indicators and tactile controls (e.g., using
CNIB Clear Print standards).

Create an online map or app showing accessible features in public spaces, including options for
low-vision or blind users (e.g., beacon technology, QR codes, Google Maps Explore).

Install trail signage with braille, raised lettering, strong contrast and large fonts.

3.1.3 Accessible Communication and Engagement

The Accessible Communication and Engagement theme focuses on how residents access information, receive
information/public engagement updates and participate in Township public engagement opportunities.
Participants discussed a range of barriers that limit inclusion, highlighted successes and identified areas for

improvement.

a) Barriers

Notification timelines for events and public engagement updates are often too short.

Communications are mostly in English and not offered in multiple formats (e.g., ASL, braille,
audio, translated languages).

Township websites and printed materials (e.g., newspapers, postcards) are not fully accessible
for people with visual, hearing, or cognitive disabilities.

Website layout is cluttered and not screen-reader friendly; CAPTCHA images and small fonts
can pose barriers.

Feedback mechanisms are unclear, especially for raising accessibility concerns.

Terminology used in communications is sometimes outdated or non-inclusive (e.g., "hearing
impaired").

Emergency procedures and signage including visual fire alarms in facilities may not be
accessible.

Township of Langley — Community and Policy Planning 10
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Public engagement events need to be advertised earlier and in accessible formats to improve
accessibility.

PowerPoint presentations and visual content often lack screen reader compatibility or image
descriptions (such as alternative text?).

b) Current Successes

Dedicated accessibility engagement workshops, like this one, are a positive step.

c) Opportunities for Improvement

Use a variety of communication formats including print, braille, audio, video, plain language and
ASL.

Improve website accessibility (e.g., screen reader compatibility, font size, dark/light modes, alt
text and color contrast).

Promote inclusive communication practices on social media (e.qg., closed captioning, ASL
interpretation, audio descriptions).

Create accessible virtual tours of civic facilities and explain what to expect before arrival.
Post event information earlier and offer quiet times or sensory-friendly engagement options.

Add accessibility information and directions to all public engagement locations including signage
and nearby transit routes.

Include a feedback phone line or email with trained staff who understand accessibility needs.
Provide accessibility scorecards for engagement venues and civic facilities.

Partner with accessibility organizations to guide communication and engagement design.
Offer in-person support at public events to welcome and assist people with disabilities.

Educate staff and volunteers on inclusive language and communication practices (e.g., CNIB
training).

Advocate for virtual engagement options like online open houses and meetings.

Regularly check in with community members to review and improve communication strategies.

Design materials with inclusive terminology (e.g., “an individual with a hearing loss,” “accessible

parking,” “diverse abilities”).

Add plain language summaries and alternative text to presentations and ask about sensory
accommodations in advance.

3.1.4 Accessible Procurement

The Accessible Procurement theme focuses on accessible employment practices, training opportunities,
vendor selection, and accessible equipment procurement. Participants were invited to discuss a range of
barriers that limit inclusion, highlighted successes and identified areas for improvement. The provided input

3 Alternative text (alt text) is a written description of images and graphics.
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included a wide discussion on accessible procurement across the employment community not only specific to
the Township of Langley practices.

a) Barriers

¢ Limited awareness and application of accessible employment practices including hiring and
accommodations such as sensory and neurodivergent needs.

¢ Inconsistent representation of staff with a lived accessibility experiences in organizational roles
and training development.

e Potential physical barriers such as inaccessible washrooms, inadequate signage and meeting
spaces not designed for all abilities.

¢ Communication challenges including unclear signage and inaccessible payment terminals.

¢ [Insufficient coordination between vendors and Township to ensure accessibility needs are met.
b) Current Successes

e None were identified.
c) Opportunities for Improvement

o Foster an organizational culture that is inclusive, adaptable and proactive in accommodating
diverse needs.

e Ensure employment postings clearly welcome applicants of all abilities and offer necessary
accommodations.

¢ Include people with lived experience in staff training development and consult them regularly.

e Provide comprehensive employee training on disability awareness, sensory needs and
accessible service delivery.

o Develop accessibility standards and checklists for procurement processes and vendor selection.

o Upgrade facilities to include features such as accessible fire alarms, door operators and large-
print signage.

o Encourage peer-to-peer sharing of accessibility best practices and create “inclusive employer”
recognition programs.

e Advocate for and invest in accessible equipment, communication aids and event interpreters.

o Collaborate with external organizations and municipalities to learn and implement successful
accessibility practices.

Workshop Closing Reflections
At the conclusion of the workshop, participants were invited to share their insights by responding to two key
reflection questions:

Township of Langley — Community and Policy Planning 12
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Question 1: What is one thing that will make the Township more accessible?
Participants emphasized the need for a more inclusive and coordinated approach to accessibility. Key
suggestions included:

improving communication and public awareness through consistent, inclusive language, educational
campaigns and visible leadership support

integrating accessibility into all levels of decision-making by embedding it into Council agendas,
Township policies and staff training

enhancing physical and transportation accessibility by widening doors, improving pedestrian signals
and exploring community shuttle services

strengthening partnerships with disability organizations and continue to support the Accessibility
Committee to guide long-term improvements

providing support tools such as an accessibility helpline and financial subsidies to help residents with
disabilities access programs and services

Question 2: How would you like to be able to share feedback with the Township of Langley
about ways to improve accessibility?

Participants shared several ways the Township could make it easier to provide feedback on accessibility
improvements.

Offer multiple feedback channels, including in-person options, online forms and accessible tools such
as speech-to-text and QR codes in public spaces (e.g., parks, trails and telephone poles).

Ensure feedback mechanisms are easy to navigate, trackable and inclusive of people with different
communication needs.

Use social media and the Township website more effectively, ensuring platforms are interactive, clear
about where to submit feedback and linked to accessible feedback portals.

Partner with community organizations to support residents in submitting feedback particularly those
who may need help using digital tools.

Collect feedback from frontline staff and ensure it reaches the appropriate teams or individuals within
the Township.

Strengthen the Accessibility Committee so it can proactively provide feedback and be consulted
regularly by Council.

Township of Langley — Community and Policy Planning 13
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3.2 What We Heard: Advisory Committee Meetings

On April 9 and 16, 2025, Township staff held engagement workshops with the Recreation, Culture and Parks
Advisory Committee and the Seniors Advisory Committee. Each session included an overview of the
Accessibility Plan process, vision and goals, followed by facilitated engagement questions. Discussions also
took place during the Accessibility Committee meetings on February 4 and July 2, 2025, focusing on
legislation, stakeholder engagement and accommodations for public events.

The following summarizes key points raised during these discussions:

a) Barriers

Limited accessible communication at Township events for the deaf and hard of hearing, including the
absence of ASL interpreters.

Deaf space principles not currently considered in mobility plans.
Concerns about insufficient budget for accessibility features such as visual fire alarms.

Barriers for visually impaired persons and wheelchair users including street crossing infrastructure,
elevator button height, short elevator door timing and inward-opening washroom doors.

Lack of government and public support for accessibility initiatives.

Infrastructure issues such as unrepaired sidewalks and delays in snow removal including snow piled in
accessible parking spaces.

Inadequate public transit options.

Limited availability of accessible accommodations and confusion between “adaptable” and “accessible”
units.

Accessibility gaps in private business parking lots.

Inconsistent accessibility across civic buildings.

Website navigability challenges.

Misunderstanding of interpreter requests for the deaf as language translation for non-English speakers.
Absence of an accessibility checklist for Township events.

Uncertainty about the accessibility of destinations creating “destination anxiety.”

Gaps in Township event accommodations including insufficient seating, lighting, signage, quiet spaces
and accessible washrooms.

Physical barriers at events such as uneven pavement and lack of covered drop-off areas.
Limited training for Township staff on accessibility including recreation staff and instructors.
Curb letdowns not located near accessible parking spaces.

Current accessible parking signage not reflective of updated accessibility symbols.

Township of Langley — Community and Policy Planning 14



What We Heard: Accessibility Plan

b) Successes

Accommodations provided for deaf employees within the Township.

Increasing presence of curb cutouts with tactile strips in the community.

c) Opportunities for Improvement

Standardize accessibility features across all Township facilities.
Incorporate Deaf Space principles into mobility and building planning.
Mandate visual fire alarms in public spaces.

Improve physical infrastructure for accessibility including street crossings, elevator systems and
washroom design.

Review snow removal protocols to protect accessible routes and parking.

Increase the supply of accessible accommodations and improve public understanding of related
terminology.

Enhance website design for better navigation and usability.
Provide education and clarity on interpreter services for the deaf and hard of hearing.
Develop and implement an accessibility checklist for Township events.

Promote accessibility information for destinations through mapping tools such as the “Accessibility
Now” website.

Create a communication plan to share small wins and build community support via social media and
Township web platforms.

Engage with a broad range of stakeholders including disability advocacy organizations, seniors’ groups,
faith communities and service providers.

Ensure public engagement events include diverse accommodations (e.g., braille materials, large print,
sensory accommodations, accessible rest areas, guide dog facilities).

Promote engagement opportunities through varied communication channels including social media,
podcasts, printed flyers and health-based outreach.

Provide targeted accessibility training for Township staff and instructors.
Update accessible parking signage with inclusive symbols.

Consider hidden disability identifiers such as the sunflower lanyard program for internal staff awareness
and training.

3.3 What We Heard: Pop-up Engagement Events

From May to July 2025, Township staff hosted pop-up engagement events at ten community locations to raise
awareness about the Accessibility Plan and encourage participation in the online survey. Approximately 660
passersby were engaged. Most conversations were brief and focused on promoting the survey and raising
awareness of accessibility.

Township of Langley — Community and Policy Planning 15
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Common themes raised during these informal interactions included:

e requests for more accessible and inclusive infrastructure including washrooms, buildings and outdoor
spaces

e concerns about sidewalk maintenance, uneven pavement and pathway obstructions

e comments regarding signage, wayfinding and communication of accessibility features

o feedback related to public transportation and paratransit services

o requests for improved outreach and engagement with equity-deserving groups

e interest in inclusive recreation programs and social participation opportunities

e comments regarding accessibility training and accountability across Township departments

Each pop-up event also included an interactive dot board activity. This activity presented a simplified version of
a key survey question, asking participants to identify their top accessibility priority. Each participant was given
one sticker dot and asked to place it under the category they considered the most important.

Question: Which accessibility topic is most important to you?
A total of 179 dots were collected across the ten events. The top three categories selected were:

e 45 dots - Transportation Design (e.g., sidewalks, bike paths, trails, bus stops, road crossings)
e 42 dots - Parks and Open Spaces Design (e.g., sports fields, picnic areas, playgrounds)

e 39 dots - Township Facility design (e.g., recreation and community centres, pools, community rooms,
washrooms)

Other categories identified included:
e 20 dots - Finding Information (e.g., forms and applications, signage, website)
e 16 dots - Employment Services (e.g., applying, hiring, training)
e 9 dots - Township Program Design (e.g., recreation programs, events)

e 8 dots - Staff Awareness and Knowledge of Accessibility (e.g., staff interaction)

Township of Langley — Community and Policy Planning 16
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3.4 What We Heard: Community Survey

Between May 29 and July 6, 2025, a total of 376 community members participated in the online survey to
share their experiences, ideas and concerns related to accessibility.

The following section summarizes the key findings from this survey. It is important to note that this was a non-

probability (convenience) sample, meaning participation was open and voluntary rather than randomly

selected. While the results may not be statistically representative of the entire population, they offer valuable
and actionable insights based on the volume and diversity of responses received.

Question 1. Please choose from the list below which option best describes you
(376 responses)

Responses -

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%

Other (please specify)
B | know someone who has a disability.
M | am part of an organization that provides services to people with disabilities.
M| am a caregiver of a person with a disability.
B | am a family member of a person with a disability.
B | am a person with a disability.

The responses are ranked as follows:

38.3% identified as a person with a disability

25.27% identified as a family member of a person with a disability

8.78% identified as a caregiver of a person with a disability

9.84% identified as a part of organization that provides services to people with disabilities
9.57% identified as someone who has a disability

8.24% selected “Other” and were invited to provide further context regarding their situation.

Common themes among the “Other” category included: Older adults or senior residents.

Individuals with indirect lived experience (e.g., neighbours of persons with disabilities)
Individuals with temporary disabilities

Accessibility advocates or individuals with interest in inclusion

People who identified with multiple roles listed in the options above

Township of Langley — Community and Policy Planning
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Question 2. If you are part of an organization, please specify the organization
(76 responses)

Respondents identified affiliations with a variety of organizations across different sectors. Those organizations

are:

Langley School District
Langley Christian School
Connect Communities
Inclusion Langley Society
Langley Seniors in Action

Power for All Adventure Therapy
Charity

Spinal Cord Injury BC
BC Hands & Voices

Fraser Valley Brain Injury
Association

e Canadian Deafblind Association -
BC Chapter

e Milieu Family Services

e Explorations funded by Community
Living BC (CLBC)

e Cure SMA Canada

o City of Surrey

¢ Neurodivergent Consultant

e Inter Resource Consulting Ltd

e Special Olympics Langley

Question 3. Please specify the type of disability/disabilities. * (Select all that apply)
(376 responses)

Responses

0.00% 10.00% 20.00%

40.00% 50.00% 60.00% 70.00%

m Other (please describe the disability/disabilities) m Developmental

B Memory
W Hearing
W Seeing

W Mobility

MW Pain-related

Township of Langley — Community and Policy Planning

W Dexterity
M Learning
m Mental health-related
M Flexibility

M Prefer not to say
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The responses are ranked (in order of frequency/popularity) as follows:

66% mobility-related
23% mental health-related
22% hearing-related

15.7% selected “Other” and were invited to provide further context regarding their disability or
disabilities.

Common themes among the “Other” category included:

Deafness or hearing loss

Autism Spectrum Disorder (ASD) and attention deficit hyperactivity disorder (ADHD)
Traumatic and acquired brain injuries

Neurological conditions such as Multiple Sclerosis (MS) and Parkinson’s Disease
Amputations and physical disabilities requiring mobility aids (e.g., wheelchair users)
Cognitive impairments and executive function challenges

Chronic health conditions such as cancer and diabetes

Sensory and communication disabilities, including aphasia

Township of Langley — Community and Policy Planning
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Question 4. In which of these spaces, programs or services have you or a person you know
with a disability experienced challenges or barriers? (Select all that apply)
(337 responses)

Responses

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

W |, or someone | know with a disability, have not experienced challenges and barriers in
accessing Township spaces, programs or services.

W Employment services (e.g. applying, hiring, training)

M Finding information (e.g. forms and applications, signage, website)

W Transportation design (e.g. sidewalks, bike paths, trails, bus stops, road crossings)

W Staff awareness and knowledge of accessibility (e.g. staff interactions)

m Township program design (e.g. recreation programs, events)

M Parks and open spaces design (e.g. sports fields, picnic areas, playgrounds)

Respondents were invited to select one or more Township spaces, programs, or services where they or
someone they know with a disability have experienced challenges or barriers.

The top three responses are ranked as follows:

57.86% selected Transportation design (e.g. sidewalks, bike paths, trails, bus stops, road crossings)
41.54% selected Parks and open spaces design (e.g. sports fields, picnic areas, playgrounds)
40.06% selected Township facility design (e.g. recreation and community centres, pools, community
rooms, washrooms)

Other responses identified were:

32.64% for Staff awareness and knowledge of accessibility (e.g. staff interactions)

31.16% for Township Program Design (e.g. recreation programs, events)

25.82% for Finding Information (e.g. forms and applications, signage, website)

20.18% for Employment Services (e.g. applying, hiring, training)

15.13% for I, or someone | know with a disability, have not experienced challenges and barriers in
accessing Township spaces, programs or services

Township of Langley — Community and Policy Planning
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Question 5. Please describe challenges or barriers experienced with Township facility design
(e.g. recreation and community centres, pools, community rooms, washrooms). Specify what
space you were trying to access, and what happened.

(91 responses)

Respondents were invited to describe specific challenges or barriers encountered when accessing Township
facilities. The most common themes identified included:
1. Washrooms
o Low toilets, poorly placed grab bars and lack of contrast in surfaces.
¢ Inconsistent or inaccessible design/layout.
e Automated features (flushing/dryers) not suitable for all users.
e Lack of adult-sized changing tables and parent/caregiver-friendly stalls.
2. Building Access
¢ Absence or malfunctioning of automatic doors.
o Narrow doorways, steep entrances, or sloped sidewalks that limit mobility.
3. Pools
¢ Difficulty accessing pools due to lack of steps, lifts, or accessible showers.
¢ Need for visual emergency systems for Deaf and Hard of Hearing individuals.
o Staff training needed to support pool users with diverse abilities.
e Slippery change rooms and inaccessible design.
4. Recreation Facilities
e Lack of adaptive equipment and sensory rooms.
5. Parking
e Accessible parking stalls too small, far, or limited in number.

e Lack of ramps or level entryways from parking lots to building entrances.

Question 6. Provided an opportunity to share a file. (3 responses)

Question 7. Please describe challenges or barriers experienced with Township parks and
open spaces design (e.g. sports fields, picnic areas, playgrounds). Specify what space you
were trying to access, and what happened.

(94 responses)

Respondents were invited to provide comments describing the challenges or barriers they experienced with
Township Parks and Open Spaces Design. The following recurring themes were identified as concerns at
some of the parks:
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¢ Some uneven trail surfaces with narrow paths that may have missing ramps or letdowns.
o Limited maintenance during snow, ice, or rain.

e Shortage of inclusive play equipment (e.g., sensory elements, disc swings).

e Limited accessible washrooms, and picnic tables.

e Lack of accessible parks or shade structures.

e Narrow gates, lack of railings, loose gravel surfaces, steep slopes and challenging circulation
design.

e Frequent closure of access routes during maintenance with no alternatives.
¢ Inconsistent accessible or tactile signage in parks.

e Misaligned or inadequate accessible parking stalls.

Question 8. Provided an opportunity to share a file.
(3 responses)

Question 9. Please describe challenges or barriers experienced with Township program
design (e.g. recreation programs, events). Specify what program you were trying to access,
and what happened.

(67 responses)

Respondents were invited to describe their experiences with Township program design. The following recurring
themes were identified:
1. Township Programs
¢ Insufficient adaptable programming for all ages and disability types.
¢ Lack of one-on-one support workers and inclusion in program planning.
o Need for ASL interpretation, autism-sensitive programming and sensory-friendly events.
e Scheduling and staffing lack disability inclusion awareness.
¢ Limited adapted aquatic programming and staff awareness of accessibility needs.
2. Special Events
e Limited accessible viewing areas or seating at events.
o Lack of captioning and ASL interpretation during public gatherings and sports games.
3. Information and Awareness
o Poor marketing of accessible programs.
e Lack of plain language or translated materials (including ASL).
o Limited outreach or promotion of inclusive offerings.
4. Staff Support
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o Staff not trained to assist children or adults with disabilities (deaf, neurodivergent, physically
disabled).

o Need for better signage, orientation, and low-literacy communication.

Question 10. Provided an opportunity to share a file.
(1 response)

Question 11. Please describe challenges or barriers experienced with staff awareness and
knowledge of accessibility (e.g. staff interactions). Specify why you were interacting with staff,
and what happened.

(59 responses)

Respondents were invited to describe their experiences when interacting with Township staff. The key themes
that emerged are summarized below:

¢ Consistent and improved communication support for deaf individuals is needed.
¢ Limited understanding of how to support diverse needs.
¢ Knowledge gaps regarding neurodiversity, mobility, and hearing/vision disabilities.

¢ Requests for visual identification tools (e.g., wristbands, Access Cards) to help staff identify and
better assist individuals with disabilities.

e Interestin virtual ASL/interpreting tools.

¢ Need for consistent customer service training across staff.

Question 14. Please describe challenges or barriers experienced with Township transportation
design (e.g. sidewalks, bike paths, trails, bus stops, road crossings). Specify what you were
trying to access, and what happened.

(117 responses)

Respondents were invited to describe their experiences when interacting with Township transportation design.
The key themes that emerged are summarized below:
1. Sidewalks
e Issues with ice, snow and inconsistent maintenance affecting mobility and safety.
e Some uneven, sloped, cracked, or obstructed sidewalks creating hazards for users.
e Lack of curb letdowns and cutouts not properly aligned with trails or crossings.
e Steep ramps, narrow openings and sidewalk barriers limit mobility device access.
e Need for vibrating crosswalk buttons and visual/color-coded cues to aid navigation.

e Safety concerns related to e-bikes and scooters on sidewalks.
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¢ Need for accessibility-focused wayfinding and mapping tools.
2. Pedestrian Crossings
o Short crosswalk signal times, especially near busy intersections.
e Lack of audible and tactile walk signals (Audible Pedestrian Signal systems).
¢ Inaccessible or poorly located crosswalk push buttons.
e Lack of pedestrian infrastructure in rural areas such as lights and sidewalks.
e Traffic calming needed in parks and school zones.
3. Bus Stops and Public Transit
e Lack of signage indicating accessibility status of bus stops.
¢ Difficulty accessing medical facilities due to poor transit connectivity.
e Design issues with curbs at bus stops create hazards for wheelchair users.
¢ Need for more integrated/shared accessible transit options.
4. Trails and Roads
e Trails and road shoulders are uneven, muddy, or lack seating.
e Curb letdowns misaligned with trails.
e Construction detours pose safety risks with lack of safe dedicated alternative routes.
¢ Inadequate wayfinding from parking to entrances.

e Heat refuge is insufficient for wheelchair users.

Question 15. Provided an opportunity to share a file.
(2 responses)

Question 16. Please describe challenges or barriers experienced with trying to find Township
information (e.g. forms and applications, signage, website). Specify what information you
were trying to access, and what happened.

(50 responses)

Respondents were invited to describe their experiences when trying to access Township information. The key
themes that emerged are summarized below:

1. Announcements
e Lack of visual natifications for pool closures and emergencies.
¢ Absence of ASL interpreters and captions for public communications.

¢ Need for multi-language and paper-based alternatives for seniors.

2. Finding Information
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¢ Difficulties navigating the Township website.
¢ Online forms inaccessible to screen readers or assistive tech.
¢ Lack of information on available disability programs.
e Desire for simplified web design and visual navigation tools.
3. Public Engagement
¢ Online-only engagement tools are inaccessible to some.
o Need for printed materials, public signage and wider marketing.
o Accessible programs for residents should be made visible to the general public.
4. Staff Interaction
o Staff provide inconsistent or limited help with navigating services or forms.
o Difficulty reaching the right person; broken website links.
5. General Barriers
o Accessibility accommodations missing in emergency planning.

o Booking tools not optimized for mobile or assistive tech.

Question 17. Please describe challenges or barriers experienced with trying to access
Township employment services (e.g. applying, hiring, training).Specify what you were trying
to do regarding employment, and what happened.

(36 responses)

Respondents were invited to describe their experiences when interacting with Township employment services.
However, the provided input included a wide discussion on employment across the community not only specific
to the Township of Langley practices. The key themes that emerged are summarized below:

e interviews not scheduled with accessibility in mind; accommodations not proactively offered
o no ASL interpreter or Deaf representation in hiring processes
e need for accessible hiring platforms and staff education on workplace disabilities

e concerns about bullying and misinformation related to disabilities during the hiring or onboarding
process

¢ opportunities for employment accommodations for the interview process are not mentioned on
the Township website

e unclear if the Township offers formal accommodations for employees with disabilities
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Question 18. Identify your top priority accessibility topics that you would like the Township to
consider for possible future enhancements? (Maximum 4)
(217 responses)

Responses

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

m Employment services (e.g. applying, hiring, training)

M Finding information (e.g. forms and applications, signage, website)

m Transportation design (e.g. sidewalks, bike paths, trails, bus stops, road crossings)
m Staff awareness and knowledge of accessibility (e.g. staff interactions)

m Township program design (e.g. recreation programs, events)

W Parks and open spaces design (e.g. sports fields, picnic areas, playgrounds)

W Township facility design (e.g. recreation and community centres, pools, community rooms, washrooms)

Respondents were invited to select up to four accessibility topics they would like the Township to prioritize for
future improvements.

o 53.00% selected Transportation design (e.g. sidewalks, bike paths, trails, bus stops, road crossings)

o 49.77% selected Township facility design (e.g. recreation and community centres, pools, community
rooms, washrooms)

o 42.86% selected Parks and open spaces design (e.g. sports fields, picnic areas, playgrounds)

Other responses identified were:
e 36.87% for Township program design (e.g. recreation programs, events)
e 36.87% Staff awareness and knowledge of accessibility (e.g. staff interactions)
e 21.66% for Finding information (e.g. forms and applications, signage, website)
o 18.89% for Employment services (e.g. applying, hiring, training).

Question 19. Do you have any other comments about accessibility in the Township?
(81 responses)

Respondents were invited to share additional feedback regarding accessibility in the Township.

The comments provided a range of suggestions and reflections. The key themes that emerged are
summarized below:

o Requests for more community awareness on disability rights and inclusion through forums,
flyers and public education.

e Suggestions to collaborate with local organizations such as Community Living BC (CLBC) and
Inclusion Langley.
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¢ Advocacy for representation of people with dual-sensory loss (e.g., deaf blindness) on
accessibility committees, recognizing the unique and complex nature of these experiences.

o Emphasis on designing spaces that consider sensory needs including appropriate lighting and
the addition of sensory rooms in public facilities.

¢ Continued advocacy for accessible and inclusive housing options.
¢ Positive feedback acknowledging the Township and Council’s progress in fostering inclusion.

¢ Encouragement to continue prioritizing accessibility, particularly in recreational opportunities for
children with disabilities.

Question 20. Which community do you currently live in?
(214 responses)

Responses

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

M | do not live in the Township of Langley B Langley City

M Rural area Willoughby-Willowbrook
H Walnut Grove B Murrayville
M Fort Langley B Brookswood-Fernridge

B Aldergrove

Respondents were invited to select the community they currently live in.
The top three responses are ranked as follows:

e 19.16% selected Willoughby—Willowbrook

e 18.69% selected Walnut Grove

e 12.62% selected Langley City

e 12.15% for Brookswood—-Fernridge

e 11.68% for Aldergrove

e 9.35% for Murrayville

e 7.94% for outside the Township

o 5.14% for Rural areas

e 3.27% for Fort Langley
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Question 21. What age category do you fall into?
(214 responses)

Responses

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

Wm/5o0rolder m65to74 m55to64 WM45to54 M35to44 m25to34 mM20to 24 W19 oryounger

Respondents were invited to select their age group.
The top three responses are ranked as follows:

20.56% ages 35 to 44
19.63% ages 45 to 54
18.69% ages 65 to 74
14.95% for ages 55 to 64
12.15% for ages 75 or older
10.28% for ages 25 to 34
3.74% for ages 20 to 24

0% for ages 19 or younger

Question 22. Please provide your email address if you wish to receive a notification about a
potential future Township of Langley accessibility survey.
(95 responses)
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4.0 Next Steps

As the project moves into Phase 4, the draft Accessibility Plan will be prepared based on the results of the
previous phases 1 to 3. Phase 4 will involve consultation with internal Township departments, the Accessibility
Committee and eventually bringing a draft plan to Council for consideration.

MONITORING AND
EVALUATION
C 2026 ONWARD )
Identify challenges and Public engagement Identify priority areas Drafting the plan based Implement the
opportunities through period - identify and brainstorm actions, on results of previous feedback mechanism to
consultation, plan barriers and successes informed by committee phases 1 and 2. monitor and evaluate
reviews, and around accessibility. input and best accessibility in the
background research. practices. Township.
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